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CLAIMS

Default
Death
Permanent/
Total Disability
Specialty Claims

       Bankruptcy
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TIMELY FILING -- DEFAULT CLAIMS

A default claim must be submitted within 60 days after default in order to continue to be
eligible for special allowance.  In order to retain insurance, a lender must file a default
claim within 90 days of default.

*  Higher Education Amendments of 1998 -- For loans on which the first day of
delinquency on the oldest outstanding due date is on or after October 7, 1998 (due date
October 6. 1998), the date of default is the 270th day of delinquency.

The following table illustrates timely filing deadlines for loans that default at the 180th

day of delinquency and loans that default at the 270th day.

LOANS THAT DEFAULT
AT THE 180TH DAY OF

DELINQUENCY

LOANS THAT DEFAULT
AT THE 270TH DAY OF

DELINQUENCY

FILE BY FILE BY

TO RETAIN SPECIAL
ALLOWANCE

240* 330*

TO RETAIN
INSURANCE

270* 360*

* To determine compliance, five days will be allowed for mailing time in all cases.

The lender’s filing date is the date the Missouri Student Loan Program's (MSLP)
servicer, GuaranTec, receives the claim.  A cure is required in order for the guarantee to
be reinstated if a claim is rejected for a timely-filing violation (i.e., the claim is received
by the MSLP’s servicer after the 275th day of delinquency for loans that default at day
180 or the 365th day of delinquency for loans that default at day 270).

Refiling Deadlines

CLAIMS RETURNED FOR
INADEQUATE

DOCUMENTATION
CLAIMS RETURNED FOR

MATHEMATICAL ERRORS

TO RETAIN INTEREST
THROUGH CLAIM PAID

DATE
30 days after the lender’s
receipt of the returned claim

60 days after the lender’s
receipt of the returned claim*

TO RETAIN INSURANCE
60 days after the lender’s
receipt of the returned claim

60 days after the lender’s
receipt of the returned claim
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* Effective for claims originally filed by the lender on or after March 1, 2000 (the
implementation date of the Common Claims Initiative (CCI) supplemental claim
policies), the lender must refile a returned claim within 30 days of the lender’s receipt of
the returned claim in order to retain interest through the claim paid date in all cases.  The
CCI supplemental claim policies clarify a method to address errors made on the original
claim form, through the submission of a supplemental claim.
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INTEREST PAID ON DEFAULT CLAIMS
RETURNED FOR INADEQUATE DOCUMENTATION

Interest will be paid through the claim paid date, assuming no other due diligence violations exist, when:

-  A lender files a default claim within 90 days of the date of default
-  A lender refiles a claim (returned for inadequate documentation) with all required documentation
   by the 30th day after the lender first receives the returned claim.

Claim filed with no interest limitations, no returns.

Interest is paid straight through to the claim-paid date.

Example Claim filed: 07/01/96
Claim-paid date: 08/25/96
Interest paid: Accrued interest prior to 07/01/96 plus interest

accrued from 07/01/95-08/25/96.

Claim filed with 1-2 violations.

No interest is paid beyond the end date (default date, default date minus 90 for one violation or default date minus
180 for two violations). This means the lender is not paid for the days required by the Missouri Student Loan
Program (MSLP) to pay or return the claim.

Example Claim filed: 07/01/96
Default date: 06/14/96
Claim-paid date: 08/25/96
Interest paid: Claim has one omitted due diligence attempt, so

interest is limited to default date minus 90 days
(03/16/96.)

Claim filed and returned for inadequate documentation, lender resubmits with all required documentation
no later than 30th day following the date the returned claim was received by the lender.

Interest is paid straight through to the claim-paid date.

Example Claim filed: 07/01/96

02/99
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Claim returned: 07/21/96
Claim resubmitted: 08/10/96
Claim-paid date: 09/08/96
Interest paid: Accrued interest prior to 07/01/96

plus interest accrued from 07/01/96-09/08/96.
Interest from 08/31/96-09/08/96 is not paid.

Claim filed and returned, lender resubmits claim after the 30th day following the date the returned
claim was received by the lender.

Example 1 Claim filed: 07/01/96
Returned claim received: 07/21/96
Claim resubmitted: 08/24/96
Claim-paid date: 09/29/96
Interest paid: Accrued interest from prior to 07/01/96 plus

interest accrued from 07/01/96 through 08/20/96.
Interest from 08/21/96 through 09/29/96 is not paid.

Example 2 Claim filed: 07/01/96
Returned claim received: 08/01/96
Claim resubmitted: 09/02/96
Claim-paid date: 10/06/96
Interest paid: Accrued interest from prior to 07/01/96 plus

interest accrued from 07/01/96 through 08/30/96.
Interest from 08/31/96 through 10/06/96 is not paid.

If a claim is resubmitted more than 60 days after the lender’s receipt of the returned claim,  the claim is
rejected for untimely filing.

Claim is filed and returned multiple times.

No interest is paid beyond the 30th day following the date the lender first received the returned claim. This
is based on 34 CFR 682.406(a)(6), which states the lender must resubmit the claim with all r equired
documentation by the 30th day.

Supplemental Claims

A supplemental claim may be submitted if the difference between the amount paid on a claim and the
amount the lender has calculated exceeds $25. The MSLP Request of Payment of Supplemental Claim
Form should be completed when filing a supplemental claim. A supplemental claim must be filed within
90 days of the original claim-paid date.
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ELIGIBILITY REINSTATEMENT FOR
BORROWERS IN DEFAULT

1. Federal regulations clarify eligibility reinstatement for borrowers who are in default.

Ü  A student who is in default on a Title IV loan may regain eligibility by:

1. Repaying the loan in full
OR

2. Making satisfactory repayment arrangements with the holder.  As part of those arrangements, the
borrower must make six, reasonable and affordable, consecutive, voluntary, full, on-time monthly
payments (wage garnishment and lump sum payments do not qualify). On time payments are
defined as received within 15 days of the due date.

Ü Reinstatement of Title IV financial aid may only be granted ONCE to regain financial aid
eligibility. If a payment is missed or received outside the 15-day window after receiving

Title IV reinstatement, the borrower will not receive continued reinstatement and will not be
able to receive further financial aid until the account is rehabilitated or paid in full.

Ü Missouri Student Loan Program Title IV reinstatement requests must be received
in writing from the borrower.

02/99
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PROCEDURES FOR DEATH CLAIMS

On all loans for which a death certificate is received, stop collection efforts and file a claim. If a certified copy of the
death certificate is not received, but the lender has been instructed that the borrower is deceased, cease due diligence
until proper notification is received. If the certificate is not received within 60 days, resume due diligence until the
certificate is received. Interest paid on a death claim will be for up to 60 days after receipt of the death certificate.

Federal Parent Loans for Undergraduate Students (PLUS) loans may be canceled based on the death of the student
for whom the loan was borrowed if the death occurred after July 23, 1992.

A death certificate for Missouri residents may be requested in writing from:

The Missouri Department of Health
Bureau of Vital Records
P.O. Box 570
Jefferson City, MO  65102-0570

The cost is $10.00.  The written request must include:

1. Borrowers Name
2. Social Security Number
3. Date and Place of Death
4. Relationship to Borrower (creditor)
5. Reason for Request (Borrower’s outstanding debt)

PROCEDURES FOR PERMANENT AND TOTAL DISABILITY CLAIMS

In order to file a claim for disability, the lender must first receive a properly completed Total and Permanent Disability
Cancellation Request including a physician’s certification.

If written documentation from the borrower’s physician states that additional time is needed to determine whether the
borrower is totally and permanently disabled, the lender may cease due diligence activities. If the lender does not
receive the physician’s certification within 60 days of the initial letter, the lender must resume due diligence and shall
be deemed to have exercised forbearance for the 60-day period following receipt of the letter from the physician.

Upon receipt of the physician’s certification, file a claim with the Missouri Student Loan Program’s (MSLP) servicer.

After being notified that the MSLP has paid a disability discharge claim, the lender will return to the sender any
payments received after the borrower became totally and permanently disabled, as documented by the physician’s
certification. At the same time, the lender must notify the borrower that there is no longer an obligation to pay.

02/99
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CLOSED SCHOOL CLAIMS

The closed school regulations relieve a borrower of the obligation to repay Federal Family Education Loan
(FFEL) Program loans that were received (in all or part) on or after January 1, 1986.

QUALIFICATIONS FOR DISCHARGE:

1) Borrower was unable to complete the program of study because the school closed. (Neither completed
nor is in the process of completing the program of study for which the loan was intended through a
teach-out or transferring credits or hours.)

2) Borrower withdrew within 90 days of the school’s closing

3) Each loan obtained on or after January 1, 1986 by the borrower while attending that institution is
eligible for discharge

4) Uninsured loans are eligible for discharge

PROCEDURES:

   Pr1) MSLP will identify borrowers affected by school’s closing and notify appropriate lending institutions

2) Lender must send the Loan Discharge Application: School Closure and discharge information to
the borrower within 45 days of receiving notice from the Missouri Student Loan Program (MSLP).
(See the Appendix section for a sample of this form.)

3) Lender should immediately stop collection activity for loans in repayment that were received for
attendance at a closed school. An administrative forbearance should be applied for up to 60 days
from the date the lender sent the discharge application to the borrower

4) After receiving the borrower’s completed discharge application, the lender must file a closed school
claim within 60 days. No due diligence is required during this time period

5) Documentation required for a closed school claim is:

Loans with outstanding balance

4 Claim Form
4 Original Loan Discharge Application: School Closure
4 Original Promissory Note assigned to the MSLP
4 Summary of payments

Loans paid in full by the borrower

4 Include all of the above in the claim file except for the promissory note (this is not required).
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FALSE CERTIFICATION CLAIM

Ability to Benefit

A borrower may be eligible for loan discharge if, at the time the student enrolls, the school fails to
determine or improperly determines a student’s ability to benefit from the training offered for a student
that does not have a high school diploma of General Education Development (GED) Certificate.  The
procedures a school must follow in determining ability to benefit are dependent on the time frame in
which the student’s loan period falls.  From July 23, 1992 to the present, the student must achieve a
score specified by the U. S. Department of Education (USDE) on an independently administered ability-
to-benefit test that is approved by the USDE, or must be considered to have the ability to benefit from
the training offered in accordance with a process prescribed by the state in which the school is located.
At the present time, Missouri does not have such a process.  The student must certify that he or she did
not have a high school diploma or GED at the time of enrollment, and did not take or failed to pass an
ability-to-benefit test.

Disqualifying Status

A borrower may be eligible for loan discharge if he or she did not meet the state’s legal requirements for
employment in the field of training.  Conditions that might prohibit employment include age, a physical
or mental condition, or a criminal record.  The student must certify the condition existed at the time of
enrollment and that the school was made aware of the disqualifying condition.

Unauthorized Signature/Unauthorized Payment

A borrower may be eligible for loan discharge if the school signs the borrower’s name on the loan
application or promissory note, the loan check, or the EFT/master check authorization without obtaining
the borrower’s permission.  The borrower must certify that the signature has been forged and must
submit five samples of the real signature. (One signature is provided on the discharge application).  Two
of the signature samples must be dated not more than one year before or one year after the date of the
contested signature.  In addition, if the borrower did not sign the loan check or EFT/master check
authorization, the borrower must certify that the signature is not valid and that the school was not
authorized to sign the document(s).

If the lender is the holder of the loan (the loan is not in default), the lender must determine if the false
certification claim by collecting a completed loan discharge application (and all required supporting
documentation) from the borrower.  If the lender determines the borrower’s claim is valid, a false
certification claim should be filed with the MSLP.

1.  The lender should suspend collection activity upon receipt of the borrower’s discharge application.

2.  Within 30 days of being contacted, advise the borrower of the procedures and documentation necessary.

02/99
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SPECIALTY CLAIMS

Closed school and false certification claims must be filed by the 60th day following notification. However,
if the claim is not filed timely, the Missouri Student Loan Program (MSLP) will pay the claim with no more
than 60 days of interest.

If the claim is returned, the MSLP will pay no more than 30 days of interest from the lender’s receipt date.
The lender has no timely filing deadline for resubmitting the claim.

Example Closed school notification: 06/20/95
Claim-filed date: 07/01/95
Returned claim received: 07/28/95
Claim resubmitted: 09/12/95
Claim-paid date: 10/13/95

In this case, the MSLP would pay accrued interest through July 1, 1995 plus interest accrued from July 1,
1995 through July 28, 1995 plus 30 return days (the lender will not be paid for interest accrued August 27,
1995 through September 12, 1995 plus interest accrued from September 12, 1995 through October 1, 1995.

02/99
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BANKRUPTCY CLAIM

Lenders are required to file bankruptcy claims with the Missouri Student Loan Program (MSLP) in the
following instances:

• A borrower files a Chapter 12 or Chapter 13 bankruptcy.  The claim must be filed within 30 days
of the date the lender receives notice of the first meeting of creditors.

• A borrower files a petition for undue hardship under any chapter.  The claim must be filed within
15 days of the date the lender receives the notification of a hardship petition.

☛   Higher Education Amendments of 1998

A borrower who files for bankruptcy under Chapter 7 or Chapter 11 bankruptcy is no longer eligible for
discharge of his or her Federal Family Education Loan (FFEL) Program loan if the borrower has been in
repayment for more than seven years.  Lenders must not file bankruptcy claims with the MSLP under
these circumstances.  After receiving notice of the borrower’s filing, the lender should suspend
collection through a notification of discharge and grant an administrative forbearance for that period.

Always send bankruptcy claims to the MSLP, not to GuaranTec.

Suspension of Collection Activity/Informal Notice

Although a claim must be filed based on receipt of a notice of the first meeting of creditors or other
confirming documentation from the bankruptcy court, the MSLP has adopted the following policy for
suspension of collection activity.

The U.S. Department of Education (USDE) has issued private guidance stating that lenders may suspend
collection activity upon receiving informal notice, such as a letter or telephone call from the borrower or
from the borrower’s attorney, indicating that the borrower has filed bankruptcy.  The lender is not
required to wait for formal notification from the bankruptcy court before suspending collection activity.
However, upon receiving informal notice of the bankruptcy, the lender is required to make prompt,
diligent efforts to obtain documentation from the bankruptcy court confirming that the borrower has filed
for bankruptcy.  If the lender is unable to obtain such documentation within 30 days after receiving the
initial notice from the borrower or attorney, the lender must resume the suspended collection activities.

ALL OTHER CLAIMS

All other claims must be filed within 60 days of the date the lender receives documentation of a death,
disability, or eligibility for a closed school or false certification discharge.  The MSLP will not pay
interest on such “specialty claims” beyond the 60th day.

02/99
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LOAN FORGIVENESS PROGRAMS

☛  Higher Education Amendments of 1998

Loan Forgiveness Program for Teachers

To be eligible, a borrower must meet the following criteria:

• The borrower must be a new Federal Stafford Loan borrower on or after October 1, 1998.

• The borrower must have been employed as a full-time teacher for five consecutive, complete
academic years in a school that qualifies under Higher Education Act of 1965, as amended,
(HEA) Section 465(a)(2)(A) for loan cancellation under the Federal Perkins Loan Program.

• If the borrower is teaching in a public or nonprofit private secondary school, the borrower must
be teaching a subject that is relevant to the borrower’s academic major as certified by the chief
administrative officer of the secondary school in which the borrower is employed.

• If the borrower is teaching in a public or nonprofit private elementary school, the borrower must
be certified by the chief administrative officer of the elementary school in which the borrower is
employed as having demonstrated knowledge and teaching skills in reading, writing, mathematics
and other areas of the school’s curriculum.

• The borrower must not be in default on a loan for which forgiveness is sought.

The U.S. Department of Education (USDE) will pay a lender not more than $5,000 of the eligible
borrower’s aggregate loan amount outstanding at the end of the fifth complete year of teaching.

Eligible loans are:

• Federal Stafford Loans
• Federal Direct Stafford Loans
• The portions of a Federal Consolidation Loan used to repay Federal Stafford Loans or Federal

Direct Stafford Loans

Details concerning the loan forgiveness program for teachers may be obtained from HEA Section 428J.
Regulations implementing the teacher forgiveness program are pending.

Loan Forgiveness Demonstration Program for Child Care Providers

To be eligible, the borrower must meet the following criteria:

• The borrower must be a new Federal Stafford Loan borrower after October 7, 1998.

• The borrower must complete an associate or bachelor’s degree in early childhood education,
which is defined as education in the areas of:
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Ø Early child education
Ø Child care
Ø Other educational areas related to child care that the USDE determines to be appropriate

• The borrower must obtain employment in a child care facility.  A child care facility is defined as
a facility, including a home, that provides child care services and meets the applicable state or
local government licensing, certification, approval, or registration requirements, if any.

• The borrower must work full-time as a child care provider in a low-income community for two
consecutive years preceding the year for which the determination is made.

Ø Low-income community – a community in which 70 percent of the households within the
community earn less than 85 percent of the state’s median household income.

• If an individual who is not participating in this program and who previously graduated from an
institution of higher education returns to school to obtain an associate or bachelor’s degree in
early childhood education, the student may apply to the USDE for repayment of qualified loans
under this forgiveness program.

Eligible loans are:

• Federal Stafford Loans
• Federal Direct Stafford Loans

The USDE will pay the borrower’s combined Federal Stafford Loan balance (either Federal Family
Education Loan (FFEL) Program, Federal Direct Loan Program, or both) at the end of the borrower’s
eligible employment on a first-come, first-served basis, subject to the availability of funds.  The
maximum amount paid on behalf of the eligible borrower is determined as follows:

• 20 percent of the total amount of all eligible loans, after completion of the second consecutive
year of eligible employment

• 20 percent of the total amount of all eligible loans, after completion of the third consecutive year
• 30 percent of the total amount of all eligible loans, after completion of the fourth consecutive year
• 30 percent of the total amount of all eligible loans, after completion of the fifth consecutive year

A proportionate amount of the interest that accrues on the portion of the loan repaid for the year will also
be paid by the USDE.  Refunding of repayment made on qualifying loans is not authorized.

Priorities will be given to borrowers who received forgiveness in the prior year.  During the period of
eligible employment, a borrower shall receive forbearance, unless the borrower qualifies for deferment.

Details concerning the loan forgiveness demonstration program for child care providers may be obtained
from HEA Section 428K.  Regulations implementing this program are pending.
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CLAIM SUBMISSION CHECKLIST

All Loans

______ Form 10 (each applicable item completed)

______ Original Application or Guaranteed Student Loan Transmittal Form (LTF) or certified copy

______ Promissory Note (if separate from application)

______ Promissory Note Addendum (for LTF’s or corrections)

______ Evidence of Disbursement (records for each disbursement or Electronic Funds Transfer Authorization)

______ Assignment of Promissory Note

______ Verification of less than half-time date

* Notice of Loan Guarantee may be maintained in electronic format; paper form is not mandatory for

claim submission. However, the Notice of Loan Guarantee must be available for review if required.

Repayment Loans Death Claims

______ Repayment Schedule _____ Certified Death Certificate

______ Repayment Schedule Addendum (for PLUS & SLS)

______ Payment History

______ Collection Activity Summary

______ Deferment Forms

______ Forbearance Forms Permanent & Total Disability Claims
______ Copies of Due Diligence Letters (if not specifically

                 approved by the Missouri Student Loan Program (MSLP)

                  to document the servicing history)

______ Due Diligence Phone Log _____ Physician Certification

If Applicable Bankruptcy Claims

______ Promissory Note Addendum _____ Notice of First Meeting of Creditors

(guaranteed 8/23/81 to 8/2/82) _____ Proof of Claim

______ Holder Assignment _____ Assignment of Proof of Claim

______ Borrower Rights and Responsibilities

(guaranteed 1/28/81 to 2/1/82)

______ Bankruptcy Documents

______ Reinstatement of Guarantee Statement

______ Skiptracing Activity Documentation

______ Explanation of Any Exceptions to the Required Documents

______ Any Additional Correspondence with the Borrower or School

______ 5.5% Origination Fee Addendum (disbursed 3/86 to 9/86)

______ 5.5% Origination Fee Rebate (disbursed 10/1/87 to 1/4/88)

______ Windfall Loan Conversion Certification Form

02/99


